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marketingi 2- mainorebisTvis 

Tavi 10. pirdapiri da onlainmarketingi 

1 sT leqcia 

 

10.1. pirdapiri marketingi da misi  

upiratesobebi 

gansxvavebiT masobrivi marketingisgan, romelic iTvaliswinebs 

momxmareblebTan Suamavlebis gamoyenebiT dakavSirebas, ukanasknel 

wlebSi gamoikveTa klientebTan pirdapiri urTierTobebis damyarebis 

tendencia, ramac miiRo pirdapiri marketingis saxelwodeba.  

pirdapiri marketingis arsi gamovlindeba uSualo kavSiris 

damyarebaSi, guldasmiT SerCeul, konkretul momxmarebelTan, 

dauyoneblivi sapasuxo reaqciis misaRebad. maSasadame, pirdapiri 

marketingi, erTi mxriv, gulisxmobs Suamavlebis gamoyenebis gareSe 

produqciis mitanas momxmareblamde, meore mxriv ki, pirdapir 

urTierTobas momxmarebalTan, rac erToblivad xorcieldeba. 

pirdapiri marketingi aRniSnuli ori elementis erTobliobaa.  

pirdapiri marketingi sasargebloa rogorc myidvelis, ise 

gamyidvelisTvis sxvadasxva mizezis gamo.  

myidvelisTvis pirdapir marketings moaqvs Semdegi upiratesobebi:  

1)  myidvels SeuZlia saqonlis saxlidan gausvlelad SekveTa da 

yidva; 

2)  pirdapiri marketingis gamoyenebiT izrdeba myidvelis dro;  

3) myidvels saqonelze SekveTis micema SeuZlia moxerxebul 

pirobebSi, saxlidan an ofisidan;  

4)  myidvels saqonlis sxvadasxva variantis Sedarebisa da 

misTvis yvelaze misaRebis arCevis farTo SesaZleblobebi aqvs;  

5) pirdapiri marketingi momxmarebelTa moTxovnilebebis 

dakmayofilebas drois mcire monakveTSi uzrunvelyofs;  

6) adamianebs ar uwevT maRaziidan maRaziaSi sirbili sasurveli 

saqonlis mosaZebnad.  

pirdapiri marketingis gamoyenebas didi sargebloba 

gamyidvelisTvisac moaqvs, kerZod:  
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1)  pirdapiri marketingi myidvelebTan grZelvadiani urTierTobis 

damyarebis mZlavri saSualebaa;  

2) pirdapiri marketingi gamyidvels myidvelTan personalurad 

muSaobis saSualebas aZlevs;  

3) pirdapiri marketingis pirobebSi sawarmoebi kontaqts amyareben 

iseT potenciur momxmareblebTan, romlebsac sxva marketinguli 

arxebiT ver ukavSirdebian;  

4) pirdapiri marketingi sxva marketingul arxebTan SedarebiT 

dabalxarjiania;  

5)  pirdapiri marketingi uzrunvelyofs momxmareblebTan maTTvis 

saWiro drois monakveTSi dakavSirebas;  

6) kavSirs momxmareblebTan, pirdapiri marketingis pirobebSi, 

konfidencialuri xasiaTi aqvs. misi Sedegebi miuwvdomelia 

konkurentebisTvis.  

pirdapiri marketingis efeqtianobis uzrunvelyofaSi did rols 

asrulebs myidvelebis monacemTa bazis Seqmna. igi warmoadgens 

organizaciuli wesiT Segrovebul informacias arsebul da potenciur 

myidvelebze demografiul, geografiul, fsiqografiul da qceviT 

WrilSi. bazaSi Setanili monacemebis safuZvelze kompaniebi adgenen 

TavianT potenciur klientebs, gansazRvraven maT moTxovnilebebs da 

SesabamisobaSi moyavT masTan TavianTi saqmianoba.  

 

10.2. pirdapiri marketingis 

 formebi 

 pirdapiri marketingis ZiriTad formebSi Sedis: personaluri 

gayidva, satelefono marketingi, pirdapiri safosto 

gzavnilebani, katalogebiT gayidva, pirdapiri gamoxmaurebis 

satelevizio marketingi. 

personaluri gayidva Cven ukve ganvixileT. axla davaxasiaToT 

pirdapiri marketingis danarCeni formebi. 

satelefono marketingi anu telemarketingi gulisxmobs 

produqtis momxmarebelze gayidvas telefonis gamoyenebiT. 

telefoni pirdapiri marketingis ZiriTadi instrumentia. gamavali 

satelefono zarebis meSveobiT kompaniebi ukavSirdebian potenciur 
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momxmareblebs da sTavazoben TavianT produqcias. kompaniebi telefons 

iyeneben, agreTve, bazris kvlevis, myidvelTa Sesaxeb monacemTa bazis 

Seqmnis, klientebTan kontaqtis ganmtkicebis da sxva amocanebis 

gadasawyvetad. amasTan, kompaniebi iyeneben Semaval satelefono zarebs 

rigi miznebis misaRwevad, magaliTad, SekveTebis misaRebad, 

momxmarebelTa saCivrebisa da winadadebebis Sesakrebad. 

telemarketingi xels uwyobs kompaniaTa saqmianobis efeqtianobis 

amaRlebas. magram isic realobaa, rom momxmarebelTa nawili Zalian 

Riziandeba arafris momtani satelefono zarebiT. amis gamo aSS-Si 

satelefono marketingis gamoyeneba dRis gansazRvrul saaTebSi 

aikrZala. amasTan, diasaxlisebs miecaT ufleba gaerTianebuliyvnen 

deviziT `nu damirekavT”. am faqts momxmareblebi didi sixaruliT 

Sexvdnen. garkveulwilad es gafrTxileba iyo telemarketingis 

gamomyenebeli kompaniebisTvis, rom potenciuri klientebi masobrivad 

ar SeewuxebinaT. kompaniebma daiwyes satelefono marketingis 

gamoyeneba im klientebis mosazidad, romlebic miesalmebian telefonis 

gamoyenebiT produqtebis gayidvas. 

pirdapiri marketingi fostis gamoyenebiT gulisxmobs calkeuli 

safosto gzavnilebis (werilebi, sareklamo gancxadebebi, nimuSebi, 

bukletebi, video da audio kasetebi da sxva) potenciuri 

klientebisTvis gagzavnas, garkveul misamarTze, winaswar Sedgenili 

siis mixedviT. aSS-Si pirdapir safosto gzavnilebebze modis pirdapir 

marketingze gaweuli xarjebis daaxloebiT meoTxedi. rac Seexeba 

evrokavSiris qveynebs, pirdapir safosto gzavnilebebze gaweuli 

xarjebi, ZiriTadad, aRemateba satelefono marketingze gaweul 

xarjebs. 

pirdapiri safosto gzavnilebani saukeTeso saSualebaa 

momxmareblebTan kompaniebis individualuri urTierTobis 

dasamyareblad. pirdapiri marketingi fostis gamoyenebiT ganuwyvetliv 

viTardeba, inergeba  misi axali meTodebi da midgomebi.  

bolo periodamde safosto gzavnilebani `qaRaldis meTodiT” 

Semoifargleboda, dReisTvis ki farTod gavrcelda safosto 

gzavnilebaTa Semdegi saxeebi: faqsi, elfosta da xmovani fosta. faqsis 

meSveobiT marketologebi wamebSi awvdian informacias myidvelebs, 
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Tumca maTi nawili ukmayofiloa nebarTvis gareSe informaciis 

miwodebis gamo. igive mdgomareobaa elfostasTan mimarTebiTac. xalxi 

ukmayofiloa elfostaze didi raodenobiT Sesuli informaciis gamo. 

am mdgomareobis dasaregulireblad marketologebi myidvelTa 

nebarTvaze dafuZnebul programebs iyeneben da elfostiT reklamebs 

ugzavnian mxolod imaT, visac misi miReba surs. xmovani fosta 

telefonebis xmovan safosto yuTebsa da mopasuxe mowyobilobebze 

winaswar Cawerili Setyobinebebis Camweri avtomaturi programaa. 

avtomaturi dileri adamianis xmis gagonebisTanave wyvets zars. amis 

gamo am fostiT adamianebi ar wuxdebian. 

katalogebiT gayidva, rogorc pirdapiri marketingis forma, 

gulisxmobs beWvdiT, eleqtronul an video katalogebis gavrcelebas 

calkeul myidvelze maRaziebisa da internetis gamoyenebiT. 

katalogebis marketingis gamoyenebis dros adamianebs ar uwevT 

maRaziebSi siaruli produqtis SesarCevad, rac mniSvnelovnad zogavs 

maT dros.   

ramdenime wlis win katalogebi mxolod nabeWdi saxiT 

vrceldeboda, dRes ki nabeWdi katalogebis gverdiT farTod 

vrceldeba eleqtronuli katalogebi. magram eleqtronuli 

katalogebiT produqtebis gayidvis wili jerjerobiT didi ar aris, 

katalogebiT gayiduli saqonlis mTlian moculobaSi. beWduri 

katalogebi kvlav rCeba pirdapiri marketingis erT-erT ZiriTad 

iaraRad. beWdur katalogebTan SedarebiT ufro Znelia eleqtronuli 

katalogebiT myidvelTa mozidva. amitom eleqtronul katalogebTan 

erTad maTi beWduri variantebic vrceldeba.  

pirdapiri gamoxmaurebis satelevizio marketingi ori saxisaa.  

1)  pirdapiri gamoxmaurebis reklama;  

2)  telemaRazia.  

pirdapiri gamoxmaurebis reklamas televiziaSi 60 an 120 wamis 

ganmavlobaSi uCveneben. is damajereblad mouTxrobs mayureblebs 

produqtis Sesaxeb. imavdroulad, acxadeben ufaso telefonis nomrebs 

SekveTis misacemad. zogjer satelevizio sareklamo programebi 

naxevari saaTic grZeldeba. am programis sazRvrebSi mayurebls 
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miewodeba informacia ara mxolod saqonlis niSan-Tvisebebze, mis 

Taviseburebebsa da upiratesobebze, aramed gasarTobi masalac.  

pirdapiri gamoxmaurebis satelevizio reklama informaciis 

gavrcelebis iafi saSualebaa, romlis Sedegianobis Sefaseba Zalian 

advilia da ganisazRvreba sareklamo mimarTvaze momxmarebelTa 

gamoxmaurebis raodenobiT.  

telemaRaziebi produqtebis gayidvaze orientirebuli 

satelevizio programebia, romlebic momxmareblebs saqonelsa da 

momsaxurebas saxelSekrulebo fasebSi sTavazoben. telemaRaziebis 

meSveobiT iyideba farTo asortimentis saqoneli, kerZod, tansacmeli, 

eleqtrosayofacxovrebo teqnika, biJuteria da a.S. aRniSnuli 

programebis msvlelobis procesSi tardeba produqtebis prezentacia 

da xSirad imarTeba lamazi warmodgenebi, romlebic momxmareblebs 

produqtebis yidvisken ubiZgeben.  

xSirad kompaniebi, momxmareblebze zemoqmedebis gaZlierebis 

mizniT, pirdapiri marketingis ramdenime formas erTdroulad iyeneben. 

es aris integrirebuli pirdapiri marketingi.  

integrirebuli pirdapiri marketingis pirobebSi momxmarebelze 

zemoqmedebis sxvadasxva saSualebis gamoyeneba etapobrivad 

xorcieldeba. aseT pirobebSi momxmarebelTa gamoxmaurebebis ricxvi 

mkveTrad izrdeba. specialistebis azriT, Tu safosto gzavnilebebiT 

SesaZlebelia momxmarebelTa gamoxmaurebis 2%-iani donis miRweva, Web-

saitis da `cxeli” satelefono xazis gamoyenebiT es maCvenebeli 

SeiZleba 3%-mde gaizardos. maRal doneze organizebuli 

telemarketinguli RonisZiebebiT gamoxmaurebebis done 5-jer izrdeba. 

am SemTxvevaSi pirdapiri safosto gzavnilebebiT ganpirobebuli 2%-

iani gamoxmaurebebis done SesaZlebelia 15%-iT da metadac ki 

amaRldes.  

 

 

10.3. interneti da misi roli marketingis 

ganviTarebaSi 

globaluri kompiuteruli qseli interneti im saxiT dRes rom 

arsebobs, gasuli saukunis 90 iani wlebis dasawyisSi Camoyalibda. misi 
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winamorbedi ABPANET Seiqmna 60-iani wlebis bolo aSS-is Tavdacvis 

saministros erT-erTi proeqtiT, romlis mizanic saxelmwifo 

samecniero-kvleviTi institutebisa da samxedro obieqtebis erTian 

kompiuterul qselSi gaerTianeba iyo. internetis ganviTarebis Semdeg 

etapze Seqmnes aSS-is nacionaluri samecniero fondis qseli- NSFNFT, 

romelmac erTian qselSi gaarTiana qveynis samecniero centrebi. 

NSFNFT -is baza iyo xuTi supermarketi. NSFNFT –is qseli swrafad 

ganviTarda da 1987 wlisTvis Camoayalibes e.w. bekboni (qselis 

ZiriTadi nawili). masSi Sedioda aSS-is sxvadasxva regionSi 

ganlagebuli 13 centri. centrebi erTmaneTs ukavSirdeboda 

maRalsiCqariani xazebiT. ase Seiqmna interneti aSS-Si. amasTan erTad 

sxvadasxva qveynaSi Camoyalibda nacionaluri kompiuteruli qselebi,  

romlebmac daiwyes erTian msoflio kompiuterul qselSi gaerTianeba. 

erTiani msoflio kompiuteruli qseliT dRes sargebloben rogorc 

calkeuli adamianebi da saojaxo meurneobebi, ise biznesis sxvadasxva 

dargis sawarmoebi da organizaciebi.  

dReisTvis ganviTarebul qveynebSi biznesi praqtikulad 

kompiuteruli qselebis daxmarebiT xorcieldeba. qselebi erTmaneTTan 

akavSirebs, erTi mxriv, adamianebs uSualod sawarmoSi, meore mxriv ki 

sawarmoebs sawarmoebTan. amis Sesabamisad praqtikulad arsebobs 

sxvadasxva saxis kompiuteruli qselebi, kerZod, intraneti, eqstraneti, 

interneti. 

intraneti Sida korporaciuli qselia, romelic sawarmoSi 

momuSave adamianebs operaciul reJimSi akavSirebs erTmaneTTan. 

intranetis meSveobiT korporaciuli informacia xelmisawvdomia 

sawarmoSi momuSave yvela adamianisTvis. 

eqstraneti warmoadgens gare magram lokalur kompiuterul qsels, 

romelic konkretuli sawarmos qsels mimwodeblebis, Suamavlebis 

da sxva saxis partniorebis qselebTan akavSirebs. 

 eqstranetis meSveobiT organizaciebi erTmaneTs ukavSirdebian 

Web-saitebis daxmarebiT. aseT Web-saitebze ganTavsebulia ufro 

srulyofili informacia, vidre saerTo sargeblobis saitebze. 



 7 

interneti msxvili, yvelasTvis xelmisawvdomi kompiuteruli 

qselia, romelic aerTianebs internetis gamomyeneblebs mTeli 

msoflios masStabiT.  

internetis meSveobiT moZraobs uzarmazari moculobis informacia 

msoflios erTi kuTxidan meore kuTxisken. amitom uwodeben mas xSirad 

sainformacio magistrals. 

internetis swrafi ganviTareba dakavSirebulia tim berneslis (Tim 

Berneslee) saxelTan. man Seqmna msoflio ablabuda, romelic 

specializebuli programuli uzrunvelyofis, egreTwodebuli Web-

brauzerebis, Seqmnis Semdeg xelmisawvdomi gaxda milionobiT 

momxmareblisTvis. 

internetis meSveobiT dRes SesaZlebelia mravalferovani 

informaciis miwodeba sazogadoebisTvis. amitom iyeneben 

marketologebi mas miznobriv bazarTan dasakavSireblad. mosaxleobis 

sakmaod didi nawili ganviTarebul qveynebSi saWiro produqtebs 

internetis meSveobiT yidulobs, nawili ki mas iyenebs informaciis 

moZiebisa da yidvaze gadawyvetilebis miRebis procesSi. 

internets didi SesaZleblobebi aqvs imisTvis, rom  xeli Seuwyos 

biznesis da Sesabamisad marketingis ganviTarebas. amis safuZvels 

internetis mier Sesrulebuli funqciebi warmoadgens. specialistebis 

azriT, internetis funqciebi SeiZleba ase Camoyalibdes:  

1) komunikacia; 

2) informacia; 

3) garToba; 

4) eleqtruli komercia. 

TiToeuli maTgani uSualo kavSirSia Tanamedrove marketingTan da 

xels uwyobs mis ganviTarebas.  

komunikaciis funqciis Sesrulebas uzrunvelyofs eleqtruli 

fosta, wamieri Setyobinebebi, Cati da onlainuri Setyobinebebi. 

eleqtruli fosta komunikaciis moxerxebuli saSualebaa, romliTac 

SeuZlia isargeblos rogorc saojaxo meurneobam, ise biznesis ama Tu 

im saxem. eleqtronul fostas gaaCnia rigi upiratesobebi. is 

gamosayeneblad martivia; gadacemuli informacia swrafad aRwevs 
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daniSnulebis obieqtamde; miRebuli informacia SeiZleba wakiTxul 

iqnas maSin, roca daniSnulebis obieqtisTvis mosaxerxebelia; 

eleqtronul fostas SeiZleba miebas sxva failebic. 

eleqtronuli fostis mogvianebiT ganviTarebul variants wamieri 

Setyobinebebi warmoadgens. maTi meSveobiT SesaZlebelia informaciis 

gadamcemisa da mimRebis realuri drois reJimSi dakavSireba. 

Cveulebrivi Setyobinebebisgan gansxvavebiT wamieri Setyobinebebi sul 

ramdenime winadadebisgan Sedgeba. 

Catisa da onlainuri Setyobinebebis meSveobiT SesaZlebelia 

informaciaTa urTierTgacvla adamianTa jgufebs Soris. Cati da 

onlainuri Setyobinebebi iRebs forumis saxes. gagzavnil informacias 

Catis monawileni xedaven gancxadebaTa dafaze. amiT yalibdeba 

onlainuri gaerTianeba, romelic ganviTarebul qveynebSi xSirad 

biznesis ganviTarebaze did gavlenas axdens.  

internetis mniSvnelovani funqciaa informaciis miwodeba 

momxmareblisTvis. bevri adamiani da sawarmo internetSi swored 

informaciis misaRebadaa CarTuli. arsebobs saZiebo sistemebi, 

romelTa meSveobiTac SesaZlebelia sxvadasxva saxis informaciis 

moZieba internetSi. informaciis did nawils momxmarebeli iRebs 

samTavrobo organizaciebis saitebidan. eleqtronuli biblioTekebidan 

SesaZlebelia saswavlo, meToduri da sxva saxis informaciis miReba. 

Tanamedrove ekonomika adrindel, mwarmoebel kompaniebze 

dafuZnebuli, ekonomikisgan gansxvavebiT, emyareba sainformacio 

bizness, romlis ganviTarebisTvis did SesaZleblobebs swored 

interneti da sxva Tanamedrove teqnologiebi iZleva. sainformacio 

biznesis ganviTarebiT marketingis efeqtiani gamoyenebis masStabebi 

farTovdeba. interneti kompaniebs SesaZleblobas aZlevs Seagrovon da 

daniSnulebisamebr gamoiyenon informacia individualur da 

biznesmomxmareblebze, saqmian partniorebze, kerZod, mimwodeblebsa da 

Suamavlebze. 

internetiT SesaZlebelia sxvadasxva TematikiT, kerZod,  musikiT, 

sportiT da a.S. dainteresebuli adamianebis garToba. garTobas 

emsaxureba onlainuri TamaSebi, radioprogramebi, musika, 

telegadacemebi, eleqtronuli wignebi, filmebi. garTobis mizniT 
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internetSi ganTavsebulia rogorc fasiani ise ufaso saitebi. 

garTobas ufasod afinanseben firmebi, romlebic Web-saitebze TavianT 

reklamebs ganaTavseben. 

internetis ZiriTadi funqciaa eleqtronuli komercia, romelic 

moicavs eleqtronul garigebebs, eleqtronul vitrinebs, bileTebis 

onlainur SekveTas, auqcionebs, garigebebs eqstranetis da kerZo 

birJebis qselis meSveobiT. 

interneti aadvilebs sawarmoebisa da organizaciebis kavSirs 

erTmaneTTan, garigebebis dadebas. onlainur reJimSi muSaoba aCqarebs 

garigebebis dadebis process, amcirebs xarjebs, zrdis sawarmoTa 

muSaobis efeqtianobas. individualuri momxmareblebi internetis 

daxmarebiT yiduloben sxvadasxva   saxis produqtebs, sargebloben 

sabanko momsaxurebiT. onlainur reJimSi tardeba auqcionebi, iyideba 

aviakompaniebis bileTebi. 

internetis gamoyenebiT farTovdeba personalizaciisa da 

kastomerizaciis procesi. personalizacia miwodebis momxmareblebis 

saWiroebebTan SesabamisobaSi moyvanis procesis gaaqtiurebaSi 

gamoixateba. kastomerizacia gulisxmobs momxmareblebisTvis 

SesaZleblobebis micemas monawileoba miiRon saqonlis damuSavebis 

(Seqmnis) procesSi.  kastomerizaciis pirobebSi kompaniebi Suamavlebs 

klientebidan saqonlis Semqmnelad gadaaqceven. praqtikaSi kompaniaTa 

nawili upiratesobas personalizacias, nawili ki kastomerizacias 

aniWebs. 

 

 

10.4. eleqtronuli biznesi, eleqtronuli vaWroba, 

eleqtronuli marketingi 

eleqtronuli saSualebebiT, - intranetiT, eqstranetiT, 

internetiT,- ganxorcielebul bizness eleqtronul bizness uwodeben. 

biznesis eleqtronuli saSualebebiT, pirvel rigSi, internetiT 

ganxorcielebis pirobebSi Cqardeba biznesoperaciebi, farTovdeba 

sawarmoTa moqmedebis areali, saboloo jamSi ki izrdeba saqmianobis 

efeqtianoba. biznesoperaciebis daCqarebas uzrunvelyofs kompaniaTa 
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TanamSromlebis, kompaniebisa da momxmareblebis operatiul reJimSi 

dakavSireba. 

sawarmoTa onlainur reJimSi muSaoba saSualebas aZlevs 

momxmareblebs saxlidan gausvlelad iyidon sxvadasxva saxis saqoneli 

da isargeblon ama Tu im saxis momsaxurebiT. ganviTarebul qveynebSi 

bevri banki onlainur reJimSi emsaxureba momxmareblebs, onlainur 

reJimSi tardeba auqcionebi, iyideba aviakompaniebis bileTebi. 

dReisTvis kompaniaTa nawili Tavis saqmianobas TiTqmis mTlianad 

elqtronuli saSualebebis gamoyenebiT axorcielebs. ase, magaliTad, 

amerikuli kompania Microsoft praqtikulad mTel dokumentacias 

eleqtronul qselSi aformebs da ganaTavsebs da ara qaRaldze. 

magram biznesSi eleqtronuli saSualebebis gamoyenebis yvela idea 

ar aris warmatebuli. SeiZleba internetkompaniebis warumateblobis 

Sesaxeb uamravi magaliTis moyvana Tanamedrove biznesis msoflio 

praqtikidan. maT Soris yvelaze metad gaxmaurda kozmo.com – is, 

Furniture.com - is da zogierTi sxva kompaniis warumatebeli saqmianobis 

SemTxvevebi. 

kozmo.com-is kinofilmebis gaqiravebis samsaxuri momxmarebels 

binaze emsaxurboda. magram filmebis binaze mitanis xarjebma 

gadaaWarba Semosavals.  Furniture.com – avejis onlainuri maRazia, xSirad  

iZulebuli iyo esargebla ZviradRirebuli tviTebis gadamtani 

kompaniebis momsaxurebiT, radgan msxvilgabaritiani avejis 

momxmarebelamde mitana yvela tvirTis gadamtan kompanias ar SeeZlo. 

amis gamo zogjer gadazidvis xarjebi avejis Rirebulebas 

aRemateboda, rac mTlianobaSi mkveTrad amcirebda kompaniis 

Semosavals. 

eleqtronul bizness zogjer eleqtronul komerciasac uwodeben. 

Tumca, rogorc TeoriaSi ise praqtikaSi, xSirad, eleqtronuli 

komerciis cnebis qveS eleqtronul vaWrobas gulisxmoben.  

eleqtronuli vaWroba eleqtronuli saSualebebiT, ZiriTadad, 

internetiT, ganxorcielebuli yidva – gayidvis aqtebis erTobliobaa. 

eleqtronuli biznesis cneba farToa eleqtronuli vaWrobis 

cnebaze. eleqtronuli biznesi garda eleqtronuli saSualebebiT yidva 
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– gayidvis aqtebisa, moicavs, agreTve, informaciis gacvlas rogorc  

kompaniis SigniT, ise kompaniasa da momxmarebels Soris. 

eleqtronuli vaWroba, rogorc amas marketingis amerikeli 

specialistebi aRniSnaven, ufro sabazro sivrcea, vidre fizikuri 

saxiT arsebuli savaWro wertilebi.  gamyidvelebi eleqtronul 

bazrebs iyeneben TavianTi produqtis momxmereblisTvis SesaTavazeblad 

qselis meSveobiT. amasTan, momxmareblebi eleqtronuli bazrebidan 

iReben informacias saqonelsa da momsaxurebaze, SearCeven maT, 

aformeben SekveTas da axdenen angarisworebas onlanur reJimSi. 

dReisTvis eleqtronuli biznesi da eleqtronuli vaWroba, 

ZiriTadad, arsebobs oTxi saxiT: 

1) bi-Tu-bi (B2B, anu firma-firmas )-vaWroba biznesproduqtebis     

bazarze; 

2) bi-Tu-si (B2C, anu firma momxmarebels)-vaWroba saboloo 

momxmareblis bazarze; 

3) si-Tu-si (C2C, anu momxmarebeli momxmarebels)-kerZo vaWroba 

momxmareblebs Soris; 

4) si-Tu-bi (C2B, momxmarebeli firmas)- samomxmareblo vaWroba. 

praqtikaSi eleqtronuli vaWroba zogjer wminda onlainur 

xasiaTs atarebs, zogjer ki Serwymulia tradiciuli vaWrobis 

meTodebTan. Zveli da axali ekonomikis arsebobis pirobebSi es 

bunebrivi procesia. amis Sedegia is, rom dRes arseboben tradiciuli 

momxmareblebi, kibermomxmareblebi daa hibriduli momxmareblebi. 

tradiciuli momxmareblebi produqtebs yiduloben uSualod maRaziaSi 

da ar iyeneben qsels saqonlis sayidlad. kibermomxmareblebi 

produqtebs upiratesad internetis gamoyenebiT SeiZenen. hibriduli 

momxmareblebi sargebloben vaWrobis tradiciuli meTodebiTac da 

kavSiris eleqtronuli saSualebebiTac. amasTan, SeiZleba iTqvas, rom 

ganviTarebuli qveynebis umetesobaSi momxmarebelTa didi nawili 

hibriduli momxmarebelia, e.i. isini produqtebs yiduloben fizikuri 

saxiT arsebul maRaziebSi, periodulad ki internetis momsaxurebiTac 

sargebloben. rac Seexeba dabalganviTarebul qveynebs, maTi 

mosaxleobis absoluturi umetesoba tradiciuli myidvelia, romelic 

ar sargeblobs internetiT da arc aqvs realurad amis SesaZlebloba. 
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eleqtronuli vaWrobis marketingul mxares, kerZod, reklamas, 

produqtis bazarze win wawevas da gayidvas internetis daxmarebiT, 

uwodeben eleqtronul marketings. 

eleqtronul marketings aqvs ori mxare. erTi mxriv, kompaniebi 

informaciis gavrcelebis gziT yidian produqtebs, meore mxriv, 

internetis meSveobiT eleqtronuli mimwodeblebisgan yiduloben maT. 

eleqtronuli vaWroba da eleqtronuli marketingi sasargebloa 

rogorc myidvelis ise gamyidvelisTvis mravali mizezis gamo. 

produqtis interntis meSvobiT yidvis dros mniSvnelovnad 

izogeba rogorc individualuri, ise biznesmomxmareblis dro, radgan 

maT ar uwevT maRaziamde misvla da sacobebSi zogjer saaTobiT dgoma, 

rac Cveulebrivi movlenaa didi qalaqebisTvis. dro izogeba saqonlis 

SerCevazec. myidvelebi saqonlis Sedarebasa da SerCevas eleqtronuli 

katalogebisa da Web-gverdebis daxmarebiT axdenen. amasTan, 

tradiciuli maRaziebisgan gansxvavebiT, eleqtronuli maRaziebi dRe–

RameSi 24 saaTi Riaa. myidveli saqonels akvirdeba imden xans, ramden 

xansac surs. mas ar uwevs urTierToba gamyidvelebTan, rac zogjer 

garkveul uxerxulobasTan aris dakavSirebuli. 

eleqtronul maRaziebSi saqonlis arCevani tradiciul 

maRaziebTan SedarebiT farToa, internetmaRaziebs ar sWirdebaT 

adgili saqonlis gansaTavseblad. 

internetmaRaziebSi saqonlis farTo arCevanTan erTad 

momxmarebels sTavazoben, agreTve, didi moculobis informacias 

internetkompaniaze, saqonlis mwarmoebel kompaniaze, TviTon 

saqonelze, konkurent sawarmoebze. informaciis miwodeba xorcieldeba 

gacilebiT ufro moxerxebulad da gasagebi formiT, vidre amas 

gaakeTebda yvelaze ufro mcodne konsultanti. iseTi internetkompania, 

rogoricaa Amazon.com, momxmareblebs sTavazobs saqonelTa 

CamonaTvals, TiToeuli saqonlis aRweras, eqspertTa gamoxmaurebebs 

da sxva saxis momsaxurebas. 

momxmareblisTvis internetiT saqonlis yidva xelsayrelia imis 

gamoc, rom Sesyidvis procesi xorcieldeba interaqtiul reJimSi da 

wamierad.  
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internetiT saqonlis gayidvas bevri upiratesobebi moaqvs 

gamyidvlebisTvisac. internetis gamoyenebiT myardeba urTierTkavSiri 

gamyidvelebsa da myidvelebs Soris drois realur reJimSi. gamyidveli 

iRebs informacias momxmarebelTa moTxovnilebebze, maT 

damokidebulebaze saqonlisa da saerTod sawarmos mimarT, pasuxobs 

momxmarebelTa SekiTxvebs. am gziT miRebuli informaciis safuZvelze 

sawarmoebi saqonlisa da momsaxurebis samomxmareblo Tvisebebs sul 

ufro metad usadageben momxmarebelTa moTxovnebs, rac produqtis 

realizaciis SesaZleblobebs afarToebs. 

internetiT saqonlis gayidvis pirobebSi sawarmoebi 

Tavisufldebian maRaziis Senaxvasa da funqcionirebasTan 

dakavSirebuli xarjebisgan. amiT mcirdeba saqonlisa da momsaxurebis 

fasi da Sesabamisad izrdeba momxmarebelTa raodenoba, rac zrdis 

eleqtronuli marketingis efeqtianobas. eleqtronuli marketingis 

efeqtianobis amaRlebaSi did rols asrulebs bazris moTxovnebis 

Sesabamisad marketinguli programebis drois mcire da Tanac nebismier 

monakveTSi Casworebis SesaZlebloba. 

 


