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marketingi 2 -mainorebisTvis 
 

Tema 6. sacalo da sabiTumo vaWroba 
1sT leqcia 

 
 

6.1. sacalo vaWrobis arsi da mniSvneloba mosaxleobis 

momsaxurebaSi 

sacalo vaWroba saqonelmoZraobis damamaTavrebeli stadiaa, romlis 

meSveobiTac saqoneli mieyideba mis uSualo momxmarebels 

individualuri da koleqtiuri moTxovnilebebis dasakmayofileblad. 

sacalo vaWrobis rgolis gavliT saqoneli wyvets moZraobas 

mimoqcevis sferoSi da gadadis moxmarebis sferoSi. 

sacalo vaWroba SeiZleba ganxorcieldes maRaziaSi, quCaSi, 

momxmareblis binaze. saqonlis sacalod gayidvis aqti imis maCvenebelia, 

rom Seqmnili produqti sazogadoebam aRiara, e.i. misi samomxmareblo 

Tvisebebi Seafasa dadebiTad. 

sacalo vaWrobis ZiriTadi funqciaa saqonlis momxmareblamde 

dayvana yidva-gayidvis gziT. am funqciis Sesrulebis dros sacalo 

vaWroba zemoqmedebas axdens, erTi mxriv, warmoebaze, meore mxriv ki 

moxmarebis procesze. sacalo vaWrobis ZiriTadi funqciis Sesruleba 

uzrunvelyofilia Semdegi operaciebis SesrulebiT: 

1) bazris koniunqturis Seswavla; 

2) saqonlis calkeul saxeebze moTxovnisa da miwodebis 

gansazRvra bazris koniunqturis Seswavlis Sedegebis 

safuZvelze; 

3) saqonlis Sesyidva da savaWro asortimentis formireba 

moTxovnis mixedviT; 

4) saqonlis miReba da Senaxva; 

5) saqonelze fasebis daweseba; 

6) mimwodeblebisa da momxmareblebis informaciiT uzrnvelyofa; 
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7) saqonlis gayidva. 

mxolod CamoTvlili qvefunqciebis erToblivi Sesrulebis 

pirobebSia SesaZlebeli sacalo vaWrobis ZiriTadi funqciis maRal 

doneze Sesruleba. 

 

 

6.2. sacalo savaWro sawarmoebis ZiriTdi saxeebi 

sacalo vaWrobaSi ZiriTadi rgolia savaWro sawarmo, romelic 

iuridiuli piria, sargeblobs gansazRvruli uflebebiT da asrulebs 

garkveul movaleobebs. 

sacalo savaWro sawarmoebs ajgufeben momxmareblebisTvis 

SeTavazebuli sasaqonlo asortimentis, fasisgan damokidebulebis, 

savaWro momsaxurebis xasiaTis, sakuTrebisa da maRaziebis koncentraciis 

mixedviT. 

momxmareblebisTvis SeTavazebuli sasaqonlo asortimentis mixedviT 

gamoiyofa maRaziaTa mravali tipi, romelTa Soris ZiriTadia: 

specializebuli maRazia, univermaRi, universami, yoveldRiuri moTxovnis 

saqonlis maRazia, farTo profilis universami. 

specializebuli maRaziebi momxmareblebs sTavazoben viwro 

asortimentis saqonels. aseTia tansacmlis, fexsacmlis, wignebis, 

yvavilebis, avejis, da a.S. maRaziebi. specializebul maRaziebSi 

xorcieldeba viwro specializaciac. magaliTad, mamakacis an qalis 

tansacmlis maRaziebi miekuTvneba maRaziebs SezRuduli asortimentiT, 

xolo mamakacis perangebiT an qalis kabebiT movaWre maRaziebi 

viwrospecializebul maRaziebs  warmoadgens. 

 univermaRebi momxmareblebs sTavazoben ramdenime sasaqonlo jgufs: 

saqonels, tansacmels, fexsacmels, saojaxo saqonels, parfiumerias. 

sxvadasxva saxis saqoneli iyideba specializebul seqciebSi. istoriulad 

pirveli univermaRi iyo  `bon marSe~, romelic parizSi 1852 wels 

daarsda. 
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universami sakmaod msxvili savaWro dawesebulebaa, romelSic 

moqmedebs SedarebiT mcire savaWro daricxva da romelic momxmarebels 

sTavazobs farTo asortimentis saqonels, kerZod, kvebis produqtebs, 

sarecx saSualebebsa da saxlis mosavlelad saWiro saqonels. 

universamebi, ZiriTadad, erTiandebian erTian qselSi, Tumca SeiZleba 

isini kerZo mflobelsac ekuTvnodes. universamSi saqoneli iyideba 

TviTmomsaxureibis meTodiT. 

yoveldRiuri moTxovnis saqonlis maRaziebi ganlagebulia 

sacxovrebel raionebSi. isini momxmareblebs sTavazoben saqonlis viwro 

asortiments da muSaoben gamosasvleli dRis gareSe. 

ganviTarebul qveynebSi gavrcelebulia farTo profilis 

universamebi, romlebic cdiloben momxmarebelTa moTxovnilebebis 

dakmayofilebas sasursaTo da arasasursaTo saqonlis gafarToebul 

asortimentze. 

fasisgan damokidebulebiT ganasxvaveben Semcirebuli fasebiT 

movaWre maRaziebs, maRazia-sawyobebs da katalogebiT movaWre maRaziebs. 

Semcirebuli fasebiT movaWre maRaziebi momxmarebels standartul 

saqonels sTavazoben dabal fasSi. amis safuZveli savaWro daricxvis 

Semcireba da gayidvis moculobis gazrdaa. Semcirebuli fasebiT movaWre 

maRazia yovelTvis dabal fasSi yidis saqonels samamulo warmoebis 

saqonlis xarjze da ara saqonlis dabali xarisxis gamo. 

maRazia-sawyobebis mizania didi moculobis saqonlis gayidva dabal 

fasebSi. aseTi vaWrobis yvelaze gavrcelebuli saxea avejis maRazia-

sawyobebi. 

ganviTarebul qveynebSi gavrcelelbulia katalogebiT movaWre 

maRaziebi-sademonstracio darbazebi. momxmareblebs katalogebis miReba 

SeuZliaT sademonstracio darbazebSi an fostiT. katalogSi mocemulia 

sapreiskuranto fasi yoveli nakeTobisTvis  da misi fasi fasdaklebis 

Semdeg. momxmarebels saqonelze SekveTis micema SeuZlia telefoniTac, 

Sin mitanis Tanxis gadaxdiT. 
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sabazro ekonomikis mqone qveynebSi sacalo savaWro qseli 

sakuTrebis formebis mixedviT ZiriTadad warmodgenilia Semdegi 

saxeebiT: 

1. damoukidebeli savaWro sawarmo; 

2. korporaciuli qseli; 

3. sacalod movaWre kooperativi; 

4. momxmarebelTa kooperativi; 

5. frenSaizinguli organizacia; 

6. savaWro konglomerati. 

sakuTrebis yvelaze ufro gavrcelebuli formaa damoukidebeli 

savaWro sawarmo. am SemTxvevaSi momxmareblebs emsaxureba erTi 

damoukidebeli maRazia, romlis mflobelic, ZiriTadad, TviTon 

asrulebs savaWro operaciebs. 

korporaciuli qseli XX saukunis pirmSoa. am SemTxvevaSi erTiani 

kontrolis qveS imyofeba ori an meti savaWro sawarmo, romlebic yidian 

analogiuri asortimentis saqonels, aqvT saqonlis Sesyidvisa da 

gasaRebis erTiani sistema da xSirad erTnairi arqiteqturuli gaformeba. 

maRaziaTa savaWro asortimentis gansazRvra, msxvili SekveTebis 

wardgena, saqonlis maRaziebs Soris ganawileba, fasebis politika da 

sxva, yvela maRaziisaTvis savaldebulo, RonisZiebebi wydeba Stab-binaSi. 

korporaciul savaWro qsels damoukidebel savaWro sawarmosTan 

SedarebiT meti SesaZleblobebi aqvs saqonelbrunvis moculobisa da 

Semosavlebis gasadideblad. amis saSualebas mas aZlevs didi raodenobis 

saqonlis Sesyidvis, saqonelze maqsimaluri daTmobebis miRebis, 

satransporto xarjebis Semcirebis, maRalkvalificiuri menejerebis 

daqiravebis, marTvis mowinave meTodebis mecnieruli damuSavebis, 

Tanamedrove organizaciuli struqturebis Camoyalibebis, sacalo da 

sabiTumo vaWrobis funqciebis gaerTianebis da sxva SesaZleblobebi. 

korporaciuli qselis yoveli obieqti saerTo mflobelobisa da 

kontrolis pirobebSi sargeblobs garkveuli damoukideblobiT, rac 
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mkveTrad afarToebs adgilobrivi bazris Taviseburebebis 

gaTvaliswinebisa da konkurentunarianobis amaRlebis SesaZleblobebs. 

momxmarebelTa kooperativi iqmneba maSin, roca moqalaqeebi fiqroben, 

rom maT vaWrobis muSakebi saTanadod ar emsaxurebian an saqonelze 

Zalian maRalia fasebi. momxmarebelTa kooperativi moqalaqeTa fuladi 

Senatanebis safuZvelze Seqmnili gaerTianebaa, romlis saqmianobis 

saerTo momarTulebas gansazRvravs maT mier arCeuli gamgeoba. 

frenSaizinguli organizacia privilegiebis mflobeli da mimRebi 

organizaciebis gaerTianebaa xelSekrulebis safuZvelze. privilegiebis 

mflobelebi SeiZleba iyvnen mwarmoeblebi, biTumad movaWre an 

momsaxurebis sferos organizaciebi, mimRebni ki saSualo da wvrili 

mewarmeebi. xelSekrulebiT gaTvaliswinebulia privilegiebis 

mflobelTa da mimRebTa ufleba-movaleobebi.  

savaWro konglomerati Tavisufali firmebis korporaciaa, romelic 

sacalo vaWrobis araerTgvarovani sawarmoebis gaerTianebaa erTian 

mflobelobaSi, marTvis funqciebis nawilobrivi integraciiT. 

momxmarebelTa momsaxurebis meTodis mixedviT gamoyofen 

TviTmomsaxurebiT, avtomatebiT, nimuSebiT da katalogebiT, winaswari 

SekveTebiT, saqonlis binaze mitaniT, Ria gamolagebiT movaWre maRaziebs. 

 

 

6.3. sacalo vaWrobaSi miRebuli marketinguli 

gadawyvetilebebi 

sacalo vaWrobis muSaobis Sedegebi  damokidebulia xelmZRvaneli 

muSakebis mier miRebul marketingul gadawyvetilebebze. maT Soris 

ZiriTadia: 

1) miznobrivi bazrebis SerCeva; 

2) sasaqonlo asortimentisa da momsaxurebis kompleqsis dadgena; 

3) fasebis daweseba; 

4) saqonlis bazarze win wawevis meTodebis gansazRvra; 
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5) sawarmos adgilmdebareobis dadgena. 

sacalo savaWro sawarmo Tavis saqmianobas iwyebs miznobrivi 

bazrebis SerCeviT. es aris yvelaze mniSvnelovani marketinguli 

gadawyvetileba, romelzec damokidebulia marketingis xaziT sawarmos 

mier miRebuli yvela sxva gadawyvetileba. gadawyvetilebebi unda 

Seesabamebodes miznobrvi bazris moTxovnebs. sawarmos marketingis 

samsaxuri regularulad unda swavlobdes miznobriv bazars, rom 

yovelTvis iyos darwmunebuli miRebuli gadawyvetilebebis sisworeSi. 

bazris SerCeva uSualo kavSirSia am bazridan savaraudod misaRebi 

mogebis sididesTan. 

miznobrivi bazris SerCevaze did gavlenas axdens, agreTve, sawarmos 

moqmedebis regionSi arsebuli, konkurenciis done. 

sasaqonlo asortimentis gansazRvra Sedis merCendaizingis 

strategiaSi. am dros miiReba gadawyvetileba sasaqonlo asortimentSi 

Semaval jgufebsa da qvejgufebze. sawarmos saqmianobis efeqtianobisTvis 

didi mniSvneloba aqvs miznobrivi bazris moTxovnis Sesabamisi 

asortimentis SerCevas, radgan sawarmo konkurentebs, pirvel rigSi, 

kargad SerCeuli sasaqonlo asortimentiT upirispirdeba. 

mniSvnelovania, agreTve, swori gadawyvetilebis miReba 

momxmareblisTvis SeTavazebuli momsaxurebis kompleqsze, kerZod, 

saqonlis SefuTvaze, dadgma-damontaJebaze, gadakeTebaze, Sin mitanaze da 

a.S. momsaxurebis saxeebis SerCeva damokidebulia saqonlis xasiaTze. 

cxadia, saqonlis lamazad da moxerxebulad SefuTva, saqonlis ukan 

dabrunebis procesis gaadvileba, gamyidvelebis konsultaciebi saqonlis 

gamoyenebis sakiTxebze da a.S. xels uwyobs momxmarebelTa mozidvasa da 

SenarCunebas. 

sacalo savaWro sawarmom aucileblad unda miiRos gadawyvetileba 

maRaziaSi Seqmnil atmosferoze, romelic maRaziis personalma unda 

Seusabamos miznobrivi momxmareblis gemovnebas. saWiroa, ise ganlagdes 

maRaziaSi danadgarebi da gamoifinos saqoneli, rom momxmarebelma 
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SeZlos Tavisuflad moZraoba da saqonlis daTvaliereba. maRaziis 

personalma momxmareblis mimarT gamoCenili damokidebulebiT xeli unda 

Seuwyos saqonlis gayidvis process da saerTod sazogadoebaSi sawarmos 

Sesaxeb dadebiTi azris Camoyalibebas. 

sacalo  savaWro sawarmoebis muSaobis Sedegebi pirdapir kavSirSia 

fasebis sididesTan. Sesyidvaze pasuxismgebelma muSakebma sacalo 

vaWrobis sawarmoebSi unda SeZlon saqonlis yidva da gayidva maTTvis  

momgebian pirobebSi. zogierT saqonelze saWiro xdeba dabali, 

zogierTze ki ufro maRali, daricxvebis daweseba. Tu ramdenad swor 

gadawyvetilebas miiReben sawarmos specialistebi amasTan dakavSirebiT, 

damokidebulia maT kvalifikaciaze. amasTan, sacalo savaWro sawarmos 

xelmZRvanelobam unda SeZlos Znelad sarealizacio saqonlis 

Camofasebis Sesaxeb gadawyvetilebis droulad miReba. 

konkurentul brZolaSi mniSvnelovan rols asrulebs bazarze 

saqonlis win wawevis RonisZiebebis swored SerCeva. momxmarebelTa 

mozidvisa da maRaziis imijis Sesaqmnelad sacalo vaWrobas SeuZlia 

bevri xerxis gamoyeneba. sareklamo saSualebebi, gayidvis meTodebi, 

gasaRebis stimulirebis saxeebi, sazogadoebasTan urTierTobis 

saSualebebi SeirCeva miznobrivi bazris  Taviseburebebis 

gaTvaliswinebiT. 

klientebis mozidvasa da konkurentunarianobis uzrunvelyofaSi did 

rols maRaziis adgilmdebareobis swored SerCeva asrulebs. xSirad 

swored maRaziis adgilmdebareobazea damokidebuli misi warmateba an 

warumatebloba. obieqtis adgilmdebareobaze swori gadawyvetilebis 

miReba damokidebulia iseT faqtorebze, rogoricaa saqonlis saxe, 

miznobrivi bazris xasiaTi, sawarmos finansuri SesaZleblobebi, 

misadgomoba. 
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6.4. sabiTumo vaWrobis  arsi da funqciebi 

saqonlis momxmareblamde gadaadgilebaSi aqtiur rolas asrulebs 

sabiTumo vaWroba. igi Suamavalia, upirveles yovlisa, mwarmoebel da 

sacalo savaWro sawarmoebs Soris. sabiTumo vaWrobis myidvelebia, 

agreTve, masobrivi kvebis sawarmoebi, samrewvelo sawarmoebi, saxelmwifo 

dawesebulebebi, saimporto organizaciebi. sabiTumo sawarmoebi saqonels, 

ZiriTadad, yiduloben msxvili partiobiT, Semdgomi gayidvis mizniT. misi 

meSveobiT xorcieldeba rogorc samomxmareblo, ise sawarmoo 

daniSnulebis saqonlis gadaadgileba qveynis teritoriaze, riTac 

sabiTumo vaWroba mniSvnelovan rols asrulebs regionuli bazrebis 

formirebaSi. 

sabiTumo vaWrobis aucileblobas ganapirobebs mTeli rigi mizezebi, 

kerZod: 

1)  mcire da saSualo biznesis sawarmoebs finansuri 

resursebis arasakmarisi odenobis gamo ar SeuZliaT pirdapiri 

kavSiris damyareba momxmareblebTan da saWiroeben sabiTumo 

vaWrobis momsaxurebas; 

2) finansuri resursebiT uzrunvelyofis pirobebSic ki 

mwarmoeblebisTvis xSir SermTxvevaSi ufro momgebiani warmoebis 

gafarToebaa da ara sabiTumo qselis organizacia; 

   3)  sacalo savaWro sawarmoebs xSirad urCevniaT saqonlis 

erTi mebiTume vaWrisgan Sesyidva mravalricxovan mwarmoeblebTan 

kavSiris damyarebas; 

  4)  saqonlis realizaciaSi daspecialebul sabiTumo sawarmoebs 

mwarmoeblebTan SedarebiT ufro mokle droSi da naklebi 

danaxarjebiT SeuZliaT saqonlis gadaadgileba 

momxmareblebisken; 

  5)  saqonlis mwarmoebeli sawarmoebi, ZiriTadad, ganlagebulia 

momxmareblebisgan moSorebiT, ris gamoc isini sabiTumo savaWro 

sawrmoebis momsaxurebas saWiroeben. 
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sabiTumo vaWroba sacalo vaWrobisgan gansxvavebiT nakleb 

yuradRebas uTmobs momxmarebelTa stimulirebas, vinaidan maTi 

momxmareblebi arian profesionalebi da, mosaxleobis farTo fenebisgan 

gansxvavebiT, naklebad eqvemdebarebian fsiqologiur                                                                             

zewolas. sabiTumo savaWro sawarmoTa momsaxurebis areali bevrad ufro 

farToa sacalo savaWro sawarmoebis momsaxurebis arealze. sabiTumo 

garigebebis moculobac aRemateba sacalo garigebebis moculobas. 

sabiTumo vaWrobis ZiriTadi funqcia gamomdinareobs vaWrobis 

dargis ZiriTadi funqciidan da gamoixateba saqonlis momxmareblisken 

gadaadgilebis procesSi monawileobis miRebiT. sabiTumo vaWrobis 

ZiriTadi funqciis Sesruleba uzrunvelyofilia Semdegi qvefunqciebis 

SesrulebiT: 

1) saqonlis Sesyidva da momxmareblisTvis aucilebeli savaWro 

asortimentis Seqmna. amiT klienti Tavisufldeba zedmeti 

wvalebisa da xarjebisgan; 

2) transportireba; 

3) saqonlis Senaxva. sabiTumo sawarmoebis sawyobebSi saqonlis 

SenaxviT xarjebisgan Tavisufldebian mimwodeblebi da 

myidvelebi; 

4) saqonlis msxvili partiebis danawileba mcire partiebad, rac 

uadvilebs klientebs mis yidvas; 

5) gasaReba; 

6) klientebisa da mimwodeblebis dafinanseba. sabiTumo 

sawarmoebi, erTi mxriv, klientebs aZleven kredits, meore mxriv 

ki mimwodeblebs saqonlis miwodebaze SekveTas, romelic 

anazRaurdeba droulad; 

7) bazarze mimdinare movlenebsa da procesebze informaciis 

Segroveba da gadacema klientebisa da mimwodeblebisTvis; 

8) sacalo savaWro sawarmoebis sakonsultacio momsaxureba. 
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sabiTumo savaWro sawarmoebi erTdroulad SeiZleba asrulebdnen 

yvela, erT an ramdenime funqcias, rac gansazRvravs maT tips. 

 

6.5. sabiTumo sawarmoebis organizaciuli formebi 

sabiTumo vaWrobas axorcielebs mravali subieqti, romlebic 

TavianTi ZiriTadi saqmianobisa da saqonelze sakuTrebis uflebis 

mixedviT SeiZleba daiyos 3 jgufad: 

1) produqciis mwarmoeblebi; 

2) damoukidebeli sabiTumo sawarmoebi da organizaciebi; 

3) agentebi da brokerebi (anu biTumad kerZo movaWreebi). 

produqciis mwarmoeblebi sabiTumo funqciebs asruleben am mizniT 

specialurad Seqmnili gasaRebis sabiTumo ganyofilebebisa da 

kantorebis meSveobiT. calkeul SemTxvevaSi gamoiyeneba gasaRebis 

regionuli filialebi, zogjer ki mwarmoebeli sawarmoebi Tavisi 

produqciisTvis sawyobebs qmnian momxmarebel sawarmoebsa da 

organizaciebTan. saqonlis realizacia Suamavlebis gamoyenebis gareSe 

dReisTvis farTodaa gavrcelebuli rogorc sawarmoo daniSnulebis, ise 

samomxmareblo saqonlis mwarmoebel dargebSi. pirdapiri kavSiri 

mwarmoeblebsa da momxmareblebs Soris SeiZleba iyos moklevadiani (erT 

wlamde) an grZelvadiani. Tanamderove pirobebSi, roca swrafad icvleba 

saqonlis asortimenti, xelsayrelia moklevadiani kavSirebi 

mwarmoeblebsa da myidvelebs Soris, magram xSirad ufro mizanSewonilia 

grZelvadiani saxelSekrulebo kontaqtebi, gansakuTrebiT ki maSin, roca 

saqme exeba sawarmoo daniSnulebis saqonels. pirdapiri grZelvadiani 

kavSirebis pirobebSi mxareebi Tavisufldebian xelSekrulebis 

yovelwliurad Sedgenisa da gaformebisgan, magarm uwevT saqonlis 

asortimentisa da miwodebis vadebis periodulad dazusteba. 

damoukidebel sabiTumo savaWro sawarmoebsa da organizaciebs 

sxvadasxva qveyanaSi aqvT sxvadasxva saxeli: sabiTumo firmebi, sabiTumo 

bazebi, saSuamavlo kompaniebi, mebiTume distributorebi, joberebi, 
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mommaragebeli saxlebi da sxva, magram maTi arsi erTia. isini 

Suamavlebia mwarmoebel sawarmoebsa da mravalricxovan sacalod 

movaWre sawarmoebs Soris. sabiTumo vaWrobis myidvelebi saqonels 

yiduloben Semdgomo gayidvis mizniT. amasTan, sabiTumo sawarmoebi da 

organizaciebi saqonels yidian, agreTve, mis uSualo momxmareblebze. am 

SemTxvevaSi saqme exeba sawarmoo daniSnulebis saqonels. Suamavlis 

rolis Sesrulebis SesaZleblobas sabiTumo sawarmoebsa da 

organizaciebs aZlevs sasawyobo Senoba-nagebobebi, maTSi gamoyenebuli 

teqnologiuri mowyobilobebi, amwe-satransporto saSualebebi. sawyobebi 

SeiZleba iyos rogorc sakuTari, ise ijariT aRebuli. 

damoukidebeli sabiTumo sawarmoebi da organizaciebi 

momxmareblebisaTvis aRmoCenili momsaxurebis donis mixedviT aris ori 

saxis: sruli da arasruli an SezRuduli sabiTumo momsaxurebis. 

sruli momsaxurebis sabiTumo sawarmoebi da organizaciebi srulad 

asruleben sabiTumo vaWrobis funqciebs, kerZod, uzrunvelyofen 

saqonlis klientebisTvis miwodebas, qmnian da inaxaven gansazRvruli 

asortimentis saqonlis  marags, aZleven klientebs kreditebs, awvdian 

maT sxvadasxva saxis informacias da uweven konsultaciebs, riTac 

exmarebian saqonlis realizaciis procesis marTvaSi.  

msoflioSi gavrcelebulia arasruli momsaxurebis biTumad movaWre 

sawarmoebis Semdegi ZiriTadi saxeebi: 

1) narRd angariSze saqonlis biTumad movaWre sawarmoebi, 

romelTac “gadaixade da waiRe” tipis sawarmoebs uwodeben. 

isini asruleben bevr sabiTumo funqcias da emsaxurebian mcire 

zomis maRaziebs, romelTac TviTon miaqvT saqoneli savaWro 

qselSi.  

2) biTumad movaWre komivoiaJorebi, e.w manqanis joberebi. isini 

arian  SekveTis adgilze mimtani biTumad movaWrebi, romlebic  

yidian malfuWebad saqonels (puri, tkbileuli). saqoneli  maT 
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TviTon miaqvT supermarketebSi, masobrivi kvebis obieqtebSi, 

mcire zomis sasursaTo maRaziebSi. 

3) mebiTume organizatorebi (pirdapir mimtani biTumad movaWreebi). 

isini Suamavlis rolSi gamodian mwarmoebelsa da myidvels 

Soris dargebSi, romlebSic inergeba vaWroba taris gareSe. 

mebiTume organizatorebs ara aqvT saqonlis maragi. isini verc 

ki xedaven xSirad am saqonels. aseTi wesiT xdeba, magaliTad, 

xe-tyis, qvanaxSiris realizacia. mebiTume-organizatori 

myidvelebisgan SekveTebis miRebisTanave eZebs mwarmoeblebs, 

romlebic saqonels gaugzavnian uSualod myidvelebs 

miwodebis gansazRvruli pirobebiT. mTeli pasuxismgebloba 

SekveTis miRebis momentidan tvirTis miwodebamde ekisreba 

mebiTume-organizators. 

4) mebiTume-konsignantebi. aRniSnuli tipis biTumad movaWreebs 

savaWro Taros momsaxurebsac uwodeben. am SemTxvevaSi kvebis 

produqtebiT movaWre sacalo-savaWro obieqtebi maragdeba 

arasasursaTo saqonliT, kerZod, wamlebiT, saTamaSoebiT, 

wignebiT da a.S. mebiTume-konsignantebis mier. saqoneli 

gayidvamde mebiTume-konsignantis sakuTrebaa. maT sakuTari 

xarjebiT SeaqvT saqoneli savaWro qselSi, amontaJeben 

stelaJebs saqonlis dasawyobad, aweseben masze fasebs da 

gayidvis SemTxvevaSi awarmoeben angariSsworebas savaWro 

obieqtis xelmZRvanelobasTan.  

5) soflis meurneobis produqtebis mwarmebeli da gamsaRebeli 

kooperativebi. isini produqtebs yidian adgilobriv bazrebze 

da miRebul Semosavals wlis bolos anawileben kooperativis 

wevrebs Soris. 

6) saqonlis fostiT an internetiT  biTumad movaWreni. isini 

klientebs ugzavnian katalogebs, romlis safuZvelzec maTgan 

iReben SekveTebs fostiT an telefoniT.  amasTan, isini mxars 
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uWeren vebgverdebs, sadac mocemulia Zvirfaseuloba, 

kosmetikuri saSualebebi da sxv. SekveTili saqoneli 

myidvelebs fostiT, satvirTo avtomobiliT da sxva saxis 

transportiT egzavnebaT.  

brokerebi da agentebi damoukidebeli sabiTumo sawarmoebisa da 

organizaciebisgan gansxvavebiT ar arian saqonlis mesakuTreni. maTi 

mTavari funqcia Suamavlobaa myidvelebsa da gamyidvelebs Soris. 

brokerebi da agentebi muSaoben sakomisio gasamrjeloze. maTi 

daspecialeba xdeba saqonlis an klientebis saxis mixedviT. 

brokeris ZiriTadi amocana myidvelisa da gamyidvelis Sexvedrisa da 

maTi molaparakebis uzrunvelyofaa. brokeri ar monawileobs garigebaTa 

dafinansebaSi da Tavis Tavze ar iRebs pasuxismgeblobas molaparakebis 

Sedegebze. brokers gasamrjelos uxdis is, vinc daiqirava. rogorc wesi, 

konkretul SemTxvevaSi brokeri gamoxatavs an myidvelis an gamyidvelis 

da araviTar SemTxvevaSi orive mxaris interesebs. brokerebs, romlebic 

erTmaneTTan akavSireben adgilobriv mewarmeebsa da sazRvargareTel 

myidvelebs, uwodeben saeqsporto brokerebs. brokerebi saqmianobas 

axorcieleben iseT sferoebSi, romlebSic myidvelebi da gamyidvelebi 

arian mravalricxovani. aseTi, sferoebia, magaliTad, uZravi qonebiT 

vaWroba, dazRveva. 

brokerisgan gansxvavebiT agenti myidveli an gamyidvelia bazarze 

xangrZlivi drois manZilze. ganasxvaveben saqonlis mwarmoeblis agents, 

gasaRebis sruluflebian agents, saqonlis Semsyidvelis agents, 

sakomisio sawyisebze momuSave agents. 

yvelaze mravalricxovani arian mwarmoeblis agentebi. isini 

erTdroulad urTierTSemavsebeli sasaqonlo jgufebis 

warmomadgenlebia bazarze da dadebuli xelSekrulebis safuZvelze 

asaReben maT produqcias. am tipis agentebi mwarmoeblebs uTanxmdebian 

fasze, saqmianobis teritoriebze, miwodebis procesSi gasawevi 

momsaxurebis saxeebze, SekveTebis marTvis proceduraze, sagarantio 
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pirobebze, sakomisio gasamrjelos sidideze. mwarmoeblis agentebi, 

kargad icnoben ra maT sasaqonlo asortiments da urTierToba aqvT ra 

mravalricxovan myidvelebTan, swrafad yidian saqonels. mwarmoeblis 

agentebis didi nawili wvrili savaWro sawarmoebia. maT qiraoben 

rogorc wvrili mewarmeebi ise msxvili firmebi. wvril mewarmeebs 

SezRuduli finansuri resursebi ar aZlevs saSualebas StatSi hyavdeT 

sakuTari gamyidvelebi da iZulebulni arian isargeblon agentebis 

momsaxurebiT. msxvil firmebs agentebi sWirdebaT axali bazrebis 

asaTviseblad, agreTve, arsebul bazrebze ufro Rrmad SeRwevis 

uzrunvelsayofad. mwarmoeblis agentebis daxmarebiT iyideba, magaliTad, 

tansacmeli, aveji, saojaxo saqoneli. 

gasaRebis sruluflebian agentebs iyeneben is mwarmoeblebi, 

romelTac ar surT saqonlis damoukideblad gasaReba, ZiriTadad, 

gamoucdelobis gamo. maTi saqmianoba ar izRudeba teritoriuli 

sazRvrebiT. gasaRebis sruluflebiani agentebi arsebiT gavlenas axdenen 

fasebis sidideze, gayidvis vadebsa da pirobebze. aseTi agentebi 

pasuxismgebelni arian mocemuli sawarmos marketingul saqmianobaze, 

sargebloben ra misi struqturuli qvedanayofis uflebiT. gasaRebis 

sruluflebian agentebs iyeneben, magaliTad, qvanaxSiris, Sxam-qimikatebis 

mwarmoebeli sawarmoebi. 

Sesyidvis agentebi aformeben grZelvadian xelSekrulebebs Tavis 

myidvelebTan da yiduloben maTTvis saWiro saqonels xelSekrulebebis 

Sesabamisad. Sesyidvis agentebs saqonlis yidvis procesSi uwevT misi 

xarisxis Semowmeba, sawyobebSi Senaxva da daniSnulebis adgilamde 

mitana. garda amisa, isini TavianT myidvelebs awvdian mniSvnelovan 

informacias bazris Sesaxeb. 

mebiTume-komisioneri muSaobs moklevadiani SeTanxmebis safuZvelze. 

is mwarmoeblisgan saqonels iRebs fizikurad da yidis misTvis misaReb 

fasSi. fasi, rogorc wesi, aRemateba mwarmoeblisTvis asanazRaurebeli 
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fasis minimalur dones. fasebSi sxvaoba mebiTume komisioneris 

Semosavalia. am wesiT iyideba, ZiriTadad, sasoflo-sameurneo produqcia.  

sabiTumo vaWrobis organizaciul formebs miekuTvneba, agreTve, 

auqcionebi. saqoneli auqcionze iyideba rogorc msxvili partiobiT, ise 

calobiT. gamyidvelis rolSi gamodian an saqonlis mesakuTreni an 

Suamavlebi. 

sabirJo vaWrobac mniSvnelovan rols asrulebs sabiTumo vaWrobaSi. 

sasaqonlo birJebze garigebebs deben brokerebis daxmarebiT. saqoneli 

myidvels miewodeba dadebuli garigebebis Sesabamisad. bazris subieqtebs 

Soris sabiTumo vaWroba xorcieldeba bazrobebzec. 

 

6.6. sabiTumo vaWrobaSi miRebuli marketinguli 

gadawyvetilebebi 

mebiTume vaWrebi marketingul gadawyvetilebebs iReben miznobriv 

bazarTan, marketingis kompleqsis elementebTan da sawarmos 

adgilmdebareobasTan dakavSirebiT. 

sabiTumo savaWro sawarmoebma aucileblad unda gansazRvron 

TavianTi miznobrivi bazari, radgan, ZiriTadad, Znelia ramdenime 

biznesmomxmareblis erTdroulad momsaxureba. miznobrivi bazari 

SeiZleba SeirCes sxvadasxva niSnis, magaliTad, sididis mixedviT. 

saWiroebis SemTxvevaSi sabiTumo sawarmoebma uari unda Tqvan maTTvis 

naklebad momgebian biznesmomxmareblebze da unda daamyaron ufro 

mWidro kontaqti SedarebiT momgebian klientebTan maTi SenarCunebis 

mizniT. 

metad mniSvnelovania swori gadawyvetilebis miReba sasaqonlo 

asortimentsa da biznesmomxmareblisTvis SesaTavazebeli momsaxurebis 

saxeebze. mebiTumeebi unda Seecadon, rom sasaqonlo asortimenti 

maqsimalurad Seesabamebodes biznesmomxmareblis moTxovnebs. amasTan, maT 

unda izrunon ufro momgebiani sasaqonlo  asortimentis Sesaqmnelad. 



16 

 

mebiTume vaWrebma biznesmomxmareblebs unda SesTavazon maTTvis 

maqsimalurad xelsayreli momsaxurebis saxeebi. 

mebiTumeTa efeqtianad muSaobis mniSvnelovani faqtori swored 

ganxorcielebuli faswarmoqmnis procesia. Sesyidvisa da gayidvis fasebs 

Soris arsebulma sxvaobam aucileblad unda dafaros sabiTumo savaWro 

sawarmos xarjebi da moitanos mogeba. amisTvis saWiroa saqonlis 

mwarmoeblisgan SeRavaTian fasSi yidva, rac mas saqonlis aseve 

SeRavaTian fasSi gayidvis saSualebas miscems. amiT gaizrdeba gayiduli 

saqonlis odenoba da miRebuli mogebis sidide.  

mebiTume vaWarTa umetesoba nakleb yuradRebas uTmobs bazarze 

saqonlis win wawevis RonisZiebebis gamoyenebas. am mimarTulebiT 

ganxorcielebuli RonisZiebebi, ZiriTadad, SemTxveviTi xasiaTisaa. aseTi 

midgoma arasworia. momxmareblebisTvis informaciis miwodeba da imijis 

Seqmna mebiTumeebs iseve sWirdebaT rogorc mwarmoeblebs. 

sabiTumo sawarmoebis efeqtianad funqcionirebisTvis aucilebelia 

adgilis swored SerCeva da savaWro obieqtis Tanamedrove 

mowyobilobebiT aRWurva. am mimarTulebiT miRebuli gadawyvetilebebiT 

unda Semcirdes saqonlis gadaadgilebisa da Senaxvis xarjebi 

biznesmomxmareblebis momsaxurebis maRali xarisxis SenarCunebis 

pirobebSi.  

 


